Is social media
learned skill?
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Today, on one the many social media blogs I follow, I saw yet
another post on how to use LinkedIn effectively (“5 tips to
improve your LinkedIn experience” or some such).
Also today, coincidentally, I received a generic “let’s
connect on LinkedIn” invitation (the third in the past week
and a half) from someone I have never met, and with whom I
have no connections in common.
One of the five tips to use LinkedIn effectively was not to
send generic invitations, but rather to take the time to
personalize the invitation and explain why you want to
connect.
By the way, the invitation today was from another writer. I
know she could’ve come up with a sentence or two on her own.
But she didn’t. Was she being lazy? Does she understand how to
use LinkedIn effectively? Has she never read an article about
how to use LinkedIn effectively or is that I am the only one
that has seen the same five tips regurgitated in article after
article after article?
This got me to thinking: can you learn how to be savvy on
social media or do you have to be born that way? Or put
another way, are the people who could benefit the most from
the “5 tips” articles precisely the ones that don’t read those
articles BECAUSE they don’t follow social media (read blogs,
interact on Twitter, etc.)?
It’s not just LinkedIn (as an aside, how many of your network
still don’t have pictures on their profiles?). It’s Twitter.
It’s Facebook.
We see people doing stupid things all the
time, the same things which get endlessly pointed out in howto and tips articles everywhere…on social media.

There’s an older communicator whom I know tangentially. She
didn’t understand how to use Twitter, in spite of being on it,
in spite of the many resources out there. When I pointed
something out to her, something so obvious, she actually
thanked me. She needed to learn. She needed to be taught. But
the thing is that she didn’t know she needed to learn because
she was (is) not social media savvy.
It’s like people who use caps lock in their email. They don’t
know they are “shouting.”
What do you think? Can people become more social media savvy?
How will they learn if they never seem to see the many
resources out there? Do you share my frustration?

