Engagement 1s just the
beginning

Johna Burke, of BurellesLuce addressed WWPR last week (recap
by Joan Coyle here). She talked about social media measurement
and provided lots of useful information about web tools and
marketing strategies.

One thing, more than anything else Johna said, struck me as
crucial: she talked about engagement and marriage.
Engagement, Johna said, 1is just the beginning. It’'s when
everything is all promise and excitement (isn’t that ring all
shiny?) Marriage (which most times follows the engagement)
takes a lot of hard work and commitment.

In social media, people talk about engagement all the time.
You have to “engage” with your followers. What does this
really mean? Why are you engaging? The answer 1is simple-—to
build a lasting relationship (the “marriage”). If you are
engaging just to engage and not to follow through, then you
are just breaking promises. If you get caught up in getting
Twitter followers but don’t provide any substance or reason to
“stay together” then you are looking at social media (and any
marketing) as being all about the excitement of it rather than
the substance (which should be your marketing goals and
strategy) .

Engagement is just the beginning. It is your starting point to
a marketing/communications strategy that seeks to accomplish a
goal (e.g. establish thought leadership, increase sales,
etc.).

Are you getting engaged all the time or are you working on
your marriage?
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