Invest in event planning not
just event marketing
Many organizations, especially nonprofits and associations,
focus on having one annual event that is meant to be a
fundraiser or a idea-raiser.
Events are a great way to
publicize an organization, get people together, and provide
value to attendees. Except when the events don’t go well. And
that is a big exception.
Unfortunately,
many events have better publicity than
planning, and that is guaranteed to backfire. What I mean is
that event organizers spend inordinate amounts of time and
money to make sure that people know and attend a conference,
and spend much less time and money on the logistics of the
event.
This past Saturday, I attended a “women’s conference.” It had
a very nice website, and was going to deal with some
intriguing subject matter (women and politics, women in
developing countries, etc.) I believed the hype and bought my
ticket (also, I had a very nice discount from a friend
involved with the group).
First indication of a problem was the disparity of information
between the ticket and the website. One said the program
started at 8:30, the other that registration started then, and
the program at 9:45. Neither was right.
Lesson: Make sure the details are correct, and that everyone
has the same information.
The people who were involved with greeting and registering
were doing neither when I arrived at 8:50. Badges were still
being put out. No one handed me a program. It was
disorganized.

The program did not start until 10:15. From there, everything
ran late. No one thought to tell people where the breakout
sessions would be, and one was on a different floor (the
session I was signed up for).
Lesson: Timing matters.
The “panelists” for the session I attended were sitting and
chatting amongst themselves for 25 minutes, ignoring the fact
that 40 people were sitting and waiting for them to start.
Lesson: Explain expectations to presenters.
And then there was the issue of lunch. It was supposed to be
“grab and go.” I am vegetarian and guess what, there was not
a single vegetarian option to be found.
Lesson: If you are going to offer food (and there is no other
food available on site) then you have to consider dietary
restrictions.
The bottom line is that the event organizers did not pay
attention to the organization aspect of running an event.
While I am sure that some people got some value from this
particular event, these lapses in logistics wasted my time
(and my money).
Event planners pay attention to every last detail from food
choice and availability to coat checks to bathroom locations.
Event marketers, on the other hand, are focused on getting
registrations. Both are EQUALLY important. If you sacrifice
planning for publicity, you will have a disorganized event. If
you sacrifice publicity for planning, you will have a poorly
attended event. Either scenario will create PR headaches for
you later on.
In my case, I will probably never attend this particular
women’s conference again. My perception of the event and its
organizers is that they were more focused on the bottom line

than on making
attendees.
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If you are organizing an event, be sure you spend as much time
planning it as you do publicizing it. And PS, event planning
is a skill. Get qualified/experienced people to help plan your
event. It does pay off.

